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Session 1 Agenda 

1. Overview COS-C exam & expectations 

2. Brief explanation of core documents 

3. OASIS overview & eligibility 

4. OASIS & Conditions of Participation 
(COPs) 

5. Understanding the difference between 
initial assessment & comprehensive 
assessment 

http://www.jluhealth.com/
mailto:jluhealth@verizon.net
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COS-C Designation 

 Certificate for OASIS Specialist-Clinical  

 A nationally recognized standardized way 

to demonstrate proficiency in OASIS-C 

 Requires continued knowledge of OASIS 

changes 

 Examination administered by OASIS 

Answers 
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Some Helpful Resources 

OASIS 

Instant Answers Book 

http://www.oasisanswers

.com/  

Coding  

ICD-9 & ICD-10 version 

Rapid Reference Guide 

http://www.jluhealth.com/

products.htm  
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COS-C Preparation 

Requirements 

 Domains Include 

 Regulations Domain 

 Time Points Domain 

 Item by Item Guidance Domain 
 Scoring of specific M items 

 Patient Populations Domain 

 

 Materials to Review 

 Chapter 3 OASIS Manual 

 COP’s 

 CMS Q&A’s  

 OBQI/OBQM Reports 

 Process Measures 

 Exam Prep 

 http://www.oasisanswers.com/cos-c-exam  
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Core Documents Needed  

 Chapter 1 Guidance Manual 

 Chapter 3 Guidance Manual 

 OASIS C Guidance Manual Errata  

 OASIS Items at Each Timepoint 

 Appendix D Diagnosis Selection Assignment 

 CMS OASIS Q&A's 

 Comprehensive Assessment Requirements for Medicare 

–Approved HHAs 

 OASIS Considerations for Medicare PPS Patients 

 OASIS Reference Sheet 

 WOCN OASIS-C Guidance 
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Elements for Success – COS-C 

 

 Comprehensive understanding of regulations 

and instructions 

 Focus on Chapter 1 

 Focus on Chapter 3 

 Review all Core Documents 

 Remember Open Book Test 

 Mark your reference materials for ease in look-up 

 Exam is fast paced 

 Do not spend a lot of time on one question 



© 2014 JLU Health Record Systems 5 

9 

Overview OASIS 
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Purpose & Benefits 

 OASIS is an acronym of Outcome and Assessment 
Information Set 

 The Outcome and Assessment Information Set 
(OASIS) is a group of standard data elements  

 Enables a systematic comparison measurement of 
patient outcomes at two points in time 

 Outcome measures are the basis for outcome-
based quality improvement (OBQI) efforts that home 
health agencies (HHAs) can employ to assess and 
improve the quality of care they provide to patients   

 Mandated by CMS as part of Medicare Conditions of 
Participation (COPs) 
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OASIS–C  4 Manuals 

 OASIS - Guidance Manual 

 Outcome Based Quality Improvement 

(OBQI) 

 Outcome Based Quality Monitoring  

(OBQM) 

 Process Based Quality Improvement 

(PBQI)  
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OASIS-C Guidance Manual 

This manual is divided into five chapters & seven appendices: 
 

 Chapter 1 – The Introduction, which provides contextual 
information and other general information relevant to OASIS 
data collection.  

 

 Chapter 2 – Includes versions of the OASIS-C data set for each 
time point.  

 

 Chapter 3 – Contains item-specific guidance, subdivided into 
sections.  

 

 Chapter 4 – Contains sample clinical record forms for OASIS 
data collection time points.  

 

 Chapter 5 – Includes relevant resources for HHAs, with 
hyperlinks when available.  
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OASIS-C Guidance Manual 

 Appendix A:  OASIS and the Comprehensive Assessment 

  

 Appendix B:  OASIS and the Data Accuracy 

  

 Appendix C:  OASIS-C Item Uses 

  

 Appendix D:  Selection and Assignment of OASIS Diagnosis 

  

 Appendix E:  Data Reporting Regulations 

  

 Appendix F:  OASIS and OBQI  

  

 Appendix G:  Comparison of OASIS – B1 to OASIS-C 
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Eligible Patients 

 OASIS data are collected for Medicare 
and Medicaid patients, 18 years and older, 
receiving skilled services 

With the exception of patients receiving 
services for pre- or postnatal conditions.  

 Patients receiving only personal care, 
homemaker, or chore services exclusively 
are excluded since these are not 
considered skilled services.  
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Test Your Knowledge 

 Is OASIS data 

collection required? 

a. Medicare Managed Care 

b. Private Insurance 

c. 17 yo Medicaid 

d. Chore services only 

e. 66 yo workers comp 

 

 Is a Comprehensive 

Assessment required? 

a. Medicare Managed Care 

b. Private Insurance 

c. 17 yo Medicaid 

d. Chore services only 

e. 66 yo workers comp 
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Test Your Knowledge 

Answers 

 Is OASIS data 

collection required? 

a. Yes 

b. No 

c. No 

d. No 

e. No  

 

 Is a Comprehensive 

Assessment required? 

a. Yes 

b. Yes 

c. Yes 

d. No 

e. Yes 
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Sample COS-C Exam 

Question 

 Which of the following patients requires OASIS data 

collection? 

a. A 78-year-old patient with a primary diagnosis of Heart 

Failure admitted to the Hospice Medicare benefit. 

b. A 17-year-old victim of a gunshot who requires daily 

packing of a wound; Medicaid is the payer. 

c. A 47-year-old patient who qualifies for Medicare 

disability insurance and requires diabetic teaching and 

drug monitoring. 

d. A 31-year-old patient with a wound infection that is 

status-post Cesarean section. 
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Pediatric Patient Under 

Care -  Turns 18 

 For a skilled Medicare/Medicaid patient who turns 18 while under the 

care of an HHA, the comprehensive assessment with OASIS data 

collection and submission to the State OASIS system would occur the 

first time one of the following events takes place: 

1. When patient returns home from a qualifying inpatient stay - ROC  

RFA3 

2. When patient is transferred to an inpatient facility for 24 hours or longer 

(for a reason other than diagnostic tests) -Transfer to an Inpatient 

Facility -RFA6 or RFA7 

3. When the 60 day recertification is due, i.e., the last five days of the 

certification period -Follow-up RFA4  

4. When there is a major decline or major improvement in the patient’s 

condition to update the care plan -Other follow-up RFA5 

5. On death of the patient at home, or when the patient is discharged from 

the agency  RFA8 -death or RFA9 -normal discharge.  
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Who Completes OASIS-C 

Form 

 

 OASIS data collection should be conducted by a 
registered nurse (RN) or any of the therapies (PT, 
SLP, OT- (recert only).  
 

 In cases involving nursing, the RN completes the 
comprehensive assessment at SOC.  
 

 For a therapy-only case, the therapist usually 
conducts the comprehensive assessment. 
 

 Any discipline qualified to perform assessments 
(RN, PT, SLP, OT) may complete subsequent 
assessments. 

Test Your Knowledge   

True or False 

1. OT may complete an OASIS recertification (OT only) 

2. OT may complete a SOC OASIS for non-Medicare 

patients 

3. An LPN may complete an transfer OASIS when she is 

the last visit for an unexpected hospitalization    

4. A PTA may complete a recertification OASIS for a 

therapy only case 

5. The therapist can complete the SOC when the order for 

nursing services is to begin in 3 days (after the next MD 

appointment) 
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Test Your Knowledge   

True or False Answers 

1. True 

2. True 

3. False    

4. False 

5. False 
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Sample COS-C Exam 

Question 

A therapist may complete the OASIS instead of the RN 

when: 

 

a. The therapist and RN go in on the same day to 

admit 

b. The therapist is the last service in at discharge 

c. The PT & RN are ordered at SOC and the care is 

centered around the rehab  
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Regulations 

Medicare Conditions of 

Participation (CoPs) 
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Conditions of Participation  

 42 CFR 484.20 
 Collection of data on a defined population of patients 

 Reporting of data 

 Encoding 

 Transmittal 

 Ensure clinical record match encoded data transmitted 

 Data Format 

 Policy and Procedure development 

 OBQI 
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Comprehensive 

Assessment 

 42 CFR 484.55 (5 standards) 

1. Initial Assessment Visit 

2. Comprehensive Assessment 

3. Drug Regimen Review 

4. Update of Comprehensive Assessment 

5. OASIS Data Set 
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Assessment 

 Initial Assessment: determination of 

immediate care needs and patient’s 

eligibility for the home health benefit, 

including homebound status. 
 

 Comprehensive Assessment: 

OASIS Assessment Items 

Agency Core Assessment 

Discipline Specific 
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§484.55 Standard:  

Initial Assessment Visit  
 

 The initial visit is performed to determine the immediate 
care and support needs of the patient.  

 Visit is conducted within 48 hours of referral or within 48 
hours of a patient’s return home from an inpatient stay, 
or on the physician-ordered start of care date.  

 For Medicare patients, this initial assessment determines 
eligibility for the Medicare home health benefit, including 
homebound status.  

 The initial assessment visit must be conducted by a 
registered nurse unless rehabilitation therapy services 
are the only services ordered by the physician.  
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Comprehensive Assessment 

 

 Requires that a patient receive from the HHA a patient-specific, 
comprehensive assessment that accurately reflects the patient’s 
current health status and includes information that may be used to 
demonstrate the patient’s progress toward achievement of desired 
outcomes.  

 

 The comprehensive assessment must: 

– identify the patient’s continuing need for home care;  

– meet the patient’s medical, nursing, rehabilitative, social, 
and discharge planning needs; and  

– for Medicare patients, identify eligibility for the home health 
benefit, including the patient’s homebound status.  

 

 It should be noted that the data items in OASIS are not, in and of 
themselves, a complete or comprehensive assessment. 

 Assessment requires the collection of pertinent data regarding the 
patient, supportive assistance, and the patient’s environment.  
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§484.55(b) Standard:  

Completion of the Comprehensive 

Assessment  
 

 The comprehensive assessment must be 

completed in a timely manner, consistent with 

the patient’s immediate needs, but no later than 

five calendar days after the start of care.  

 

Single Visit 

 A patient needs only a single Physical Therapy visit (no other 

disciplines ordered/needed). Is a SOC OASIS required? If the SOC 

OASIS is required, is a D/C OASIS also required?  

 Completion of a comprehensive patient assessment is required, even when 

the patient is known to only need a single visit in the episode.  

 OASIS data collection and submission is not required when only one visit is 

made in a quality episode (SOC/ROC date to TRF/DC).  

 However, to bill Medicare PPS for a single visit payment episode, 

OASIS data must be collected and submitted to the state repository, 

and used to calculate a HIPPS code for inclusion on the Medicare claim.  

 If you choose NOT TO BILL Medicare for the single visit provided, there 

is no requirement to collect and transmit OASIS data for single visit 

episodes.  

 Agency clinical documentation should note that no further visits occurred. 

No subsequent OASIS discharge assessment data should be collected or 

submitted.  
© 2014  JLU Health Records Systems 
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§484.55(c) Standard:  

Drug Regimen Review  

 

 The comprehensive assessment must include a 

review of all medications the patient is currently 

using to identify any potential adverse effects 

and drug reactions, including ineffective drug 

therapy, significant side effects and drug 

interactions, duplicate drug therapy, and non-

compliance with drug therapy. 

Drug Review 

 Does the Medication List need to be reviewed by the RN if the 

patient is only receiving therapy services? 

 

 The comprehensive assessment must include a review of all 

medications the patient is using in order to identify any potential 

adverse effects and drug reactions, including ineffective drug 

therapy, significant side effects and drug interactions, duplicate drug 

therapy and non-compliance with drug therapy.   

 

 No specific discipline is identified as exclusively able to perform this 

assessment. 
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§484.55(d) Standard:  

Update of the Comprehensive 

Assessment  

 

 The comprehensive assessment, which includes OASIS 

items for Medicare and Medicaid patients, must be 

updated and revised as frequently as the patient’s 

condition requires, but not less frequently than every 60 

days beginning with the start of care date; within 48 

hours of the patient’s return home from an inpatient 

facility stay of 24 hours or more for any reason except 

diagnostic testing; and at discharge.  

 Follow-up assessments must be completed every 60 

days that a patient is under care.  
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§484.55(e) Standard:  

Incorporation of the OASIS Data Set  

 OASIS must be incorporated into the HHA’s own 

assessment, exactly as written. 

 The OASIS data set is not intended to constitute a 

complete comprehensive assessment instrument.  

 The data set comprises items that are a necessary part 

of a complete comprehensive assessment and are 

essential to uniformly and consistently measure patient 

outcomes.  

 The M numbers for each OASIS data item should be 

retained to allow for easy recognition of the required 

OASIS item in the HHA comprehensive assessments. 
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CoP Section 484.20 

Reporting of OASIS Information 

 Requires that HHAs electronically report all OASIS data 
collected in accordance with Section 484.55.  

 Specific language about accuracy of data, as well as 
transmitting, encoding, and locking data using software 
available from CMS or software that conforms to CMS’ 
specifications. 

 Section 484.20 also requires that all patient-identifiable 
information in the medical record, including OASIS data, 
remain confidential and not be released without proper 
authorization in accordance with the provisions of the 
Health Insurance Portability and Accountability Act 
(HIPAA) of 1996. 
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Next Session: 

 March 12, 2014 

2:00 – 3:00PM EST 

 

Some Highlights: 

Face to Face Eligibility 

RFAs 

Conventions 
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Resources 

 OASIS-C Manuals (Guidance, OBQI, OBQM, PBQI) 

 Guidance Manual Last Updated December 2012 

 https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-
Instruments/HomeHealthQualityInits/HHQIOASISUserM
anual.html 

 PPS Final Rule Home Health August 
2007  www.cms.hhs.gov/HomeHealthPPS/downloads/CMS
-1541-P.pdf  

 CMS 1450-F Effective 01/01/14 
http://www.cms.gov/Center/Provider-Type/Home-Health-
Agency-HHA-Center.html  

 WOCN Guidance on OASIS-C Integumentary Items 
Guidance 12/09 http://www.wocn.org/?page=oasis  

 NPUAP  www.npuap.org   
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Resources 

 Home Health Compare 
http://www.medicare.gov/homehealthcompare/  

 Home Health Quality Measures 
https://www.cms.gov/HomeHealthQualityInits/10_HHQIQuali
tyMeasures.asp  

 Rapid Reference Guide (Coding)  www.jluhealth.com 

 Usher, ICD-10 Coding for Home Health A Guide to Medical 
Necessity, © 2014, Beacon Health 
http://www.beaconhealth.org/cgi-bin/ccp51/cp-
app.cgi?pg=prod&ref=ICD10CHH_0582  

 INSTANT OASIS-C Answers 2014, 2014  
http://www.oasisanswers.com/products.htm 

 COS-C Examination Information 
http://www.oasisanswers.com/cos-c-exam  
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 ABOUT THE SPEAKER: 

JOAN L. USHER, BS, RHIA, COS-C, ACE, President,  

 JLU Health Record Systems, Pembroke, MA 
 Degree in Health Information Management; Certified OASIS and Coding Specialist 

 AHIMA Approved ICD-10-CM Trainer 

 Author, Rapid Reference Coding Guide, 2014 edition www.jluhealth.com  © 2013 

 Author, Online ICD Coding Courses in partnership with Libman Education 2012-2014 
http://www.libmaneducation.com/healthcare-education-training/home-health-coding/  

 Author, ICD-10  for Home Health: A Guide to Medical Necessity & Payment www.beaconhealth.org  
© 2014 

 Author/Editor Online E-Learning Coding Courses: Home Health Diagnostic Coding; Home Health 
Reimbursement Methods, Home Health Documentation  & Health Record Requirements AHIMA   
www.ahimastore.org © 2011  

 Author, ICD-9CM Coding for Home Health a Comprehensive Coders Guide www.beaconhealth,org   
© 2010 second edition 

 Contributing editor, Schraffenberger/Keuhn, Effective Mgment of Coding Services,  AHIMA, © 2009 

 MaHIMA, Medicio- Legal Guide to Health Record Information, © 2004, editor & contributing author  

 Massachusetts Health Information Management Association (MaHIMA), BOD 2004-2011    

 President , 2006, under her leadership, MA received 4 national awards from AHIMA in 
Continuing Education Programs, Support for Accredited HIM Education Programs, Legislative 
Advocacy and Electronic Communications  

 Co-Chair ICD-10 Task Force 2013-2014 

 Professional Achievement Award Recipient, MaHIMA, 2008 

 American Health Information Management Association (AHIMA) delegate 2002-2006  

 Taught ICD-9 coding for over 20 years and has educated over 10,000 people nationwide 

 Home Care Alliance of MA , Board of Director 2012-2014  member QI Committee, Facilitator ICD-10 
Group 

 Hospice & Palliative Care Federation MA, Board of Director 2008-2015, member QAPI Committee 
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