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◦ Outcome and Assessment Information Set (OASIS),
◦ Completed Home Health Consumer Assessment of 

Healthcare Providers and Systems (HHCAHPS) surveys and,
◦ Claims-based measures are used to calculate HHAs’ 

performance. 





◦ Improvement in Dyspnea/Dyspnea
◦ Discharged to Community
◦ Improvement in Management of Oral Medications/Oral Medications
◦ Total Normalized Composite Change in Self-Care/TNC Self-Care
◦ Total Normalized Composite Change in Mobility/TNC Mobility

◦ Acute Care Hospitalization During the First 60 Days of Home Health Use/ACH
◦ Emergency Department Use without Hospitalization During the First 60 Days of 

Home Health/ED Use

◦ Care of Patients/Professional Care
◦ Communications between Providers and Patients/Communication
◦ Specific Care Issues/Team Discussion
◦ Overall rating of home health care/Overall Rating
◦ Willingness to recommend the agency/Willing to Recommend
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