








◦ Hospice Team Communication
◦ Getting timely care
◦ Treating family members with respect
◦ Providing emotional support



◦ Support for Religious and Spiritual Beliefs◦ Support for Religious and Spiritual Beliefs
◦ Getting help for symptoms
◦ Information continuity
◦ Understanding the side effects of medication









◦ Hospice team communication
◦ Q9 – How often did the Hospice team keep you 

informed about your family member’sinformed about your family member’s 
condition?



◦ Providing emotional support◦ Providing emotional support
◦ Q 37 – How much emotional support did you 

get from the Hospice team?
◦ Getting help with symptoms
◦ Q 16 – Did your family member get as much 

help with pain as he or she needed?p p
◦ Support for religious and spiritual beliefs
◦ Q36 – How much support for you religious or 

spiritual beliefs id you get from the Hospicespiritual beliefs id you get from the Hospice 
team?



◦ Information Continuity◦ Information Continuity
◦ Q 10 – How often did anyone from the Hospice 

team give you confusing or contradictory 
i f i b f il b ’ C ?information about your family member’s Care?
◦ Understanding the side effects of pain 

medications
◦ Q 18 – Did any member of the Hospice team 

discuss side effects of pain medicine with you 
or your family member?or your family member?



◦ Getting Hospice Care Training◦ Getting Hospice Care Training
◦ Q 29 – Did the Hospice team give you the 

training you needed about what to do if you 
f il b b l i d?family member became restless or agitated?








