
FY2021-ELECTION 
STATEMENT ADDENDUM
HCHB Enhancements



Goals of this Education:





What does it mean?



“

”

HOW DOES THIS IMPACT WHAT WE DO?
YOU WILL SEE UPDATES TO THE NOE AND CONSENT FORMS. NOE WILL INCLUDE LANGUAGE 

THAT PATIENT HAS THE RIGHT TO REQUEST IN WRITING THE “PATIENT NOTIFICATION OF 
HOSPICE NON-COVERED ITEMS, SERVICES AND DRUGS”

THE HOSPICE CONSENT WILL BE A SEPARATE FORM. 
BOTH THE NOE AND CONSENT WILL BE CAPTURED ELECTRONICALLY IN HCHB. A PAPER 

COPY WILL BE LEFT IN THE HOME

Non- covered medications are indicated as not covered by the provider in the 
medication list.
Non-covered items and services (not medications) will be indicated by the 
clinician in the new Hospice Addendum Coordination note, and will be listed in 
the medical record.
Patient Diagnoses will be marked as Not Related to the terminal Diagnosis when 
appropriate.



NEW HOSPICE ELECTION STATEMENT 
ADDENDUM REQUIREMENT 
OCTOBER, 1ST 2020

 The new Hospice Election Statement Addendum form will list non covered 
Hospice medications, items and services in a document that will be 
available to Hospice patients/caregivers upon request.

 If the document is requested, it will be generated from HCHB back office, 
and printed for the clinician to provide to the patient/caregiver.

 Clinicians will deliver the printed document to patients.
 Patients will sign a copy of the document, to be returned to the office for 

uploading into the medical record.
 This signature on the addendum indicates that the patient has received the 

list of non covered items, not they necessarily agree with that list.



PointCare:
A new option, accessible via Visit Actions/Demographics, has been created to allow field staff to 
indicate if an election statement addendum is requested during a visit

• A new “Election Statement Addendum” section 
has been added to hospice PointCare forms, 
accessed from Visit Actions -> Demographics, to 
allow the clinicians to capture whether or not the 
beneficiary or representative have requested to 
receive the “Patient Notification of Non-Covered 
Items, Services, and Drugs”

• Note: This section will become required for all 
Hospice SOC visits whose starting dates are 
October 1, 2020 or greater, and will be optional 
for revisits



Not Requested – selected if the beneficiary or representative does not request the addendum information.
Requested – expands “Recipient Information” section to capture demographic information for the requestor
Note that Requested should be selected and that all requests should be marked as In Person Delivery Method at this 
time.



FOR PATIENT WHO REQUEST TO RECEIVE THE NOTICE OF NON COVERED 
ITEMS, SERVICES AND DRUGS, A WORKFLOW IS GENERATED IN THE BACK 
OFFICE IN THE NEW ADDENDUM CONSOLE

• Recipient Information: 

• Requested By – includes patient and their current 
contacts

• Demographics fields will be auto-populated with any 
existing information for the selected recipient

• Delivery Method – indicate if the recipient would like 
to receive the addendum information “In Person”, 
the email option should not be selected at this time.

• Phone – required field regardless of delivery 
method selected

• “Save” is accessible once all required fields have 
been addressed



Non covered Medications are captured via the Medications list. The 
reason for medication non coverage must be included.
Non Covered Items and Services are captured via the Hospice 
Addendum Coordination Note in Pointcare and can be entered directly 
into the Medical Record from Back Office.
Non Covered items and services may be captured at SOC, revisits or 
during IDG. 
Non-Covered items and services indicated in the Addendum 
Coordination Note will be added from the back office into the medical 
record, in order to flow to the printed list of items on the addendum form.



Options for Financial Responsibility 
• If provider is not selected, the Medication 

will display as non-covered on the printed 
addendum form.

Always enter the reason for non 
coverage



INDICATING THAT A DIAGNOSIS IS 
UNRELATED TO THE TERMINAL 
PROGNOSIS
• Patients may have Dx that are unrelated to the terminal Dx

and should be marked as unrelated.
• To mark a Diagnosis as Unrelated, select the diagnosis, then 

select Unrelated to Terminal Prognosis.
• Note the you may also move Dx up and down on the list. 

The primary Dx must be the top spot and cannot be marked 
as Unrelated.

• If you are not sure if a Dx is related to the terminal illness, 
consult with your medical director or clinical manager.





OVERVIEW OF THE REQUESTED 
ADDENDUM WORKFLOW
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