STATEMENT ADDENDUN



Goals of this Education:

» Understand the requirements of this regulation

» Understand how to use new functionality in PointCare

* Understand what processes may change based on agency decisions




Pu rpose Of th e To notify the hospice beneficiary (or

representative) of items, services, and drugs the
Electlon hospice will not be covering to increase

Statem ent coverage transparency

Addendum
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For patient electing
hospice on or after
October 1, 2020....

Agencies must inform

them of their right to
request an Addendum

Patient Notification of Hospice Non-Covered

+

ltems, Services and Drugs

The agency must have
the recipient sign a
copy of the addendum
for the record

If the patient or
representative requests
the addendum...

A copy must be
provided in writing
within 5 or 3 days
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BOTH THE NOE AND CC
COPY WILL BE LEFT IN THE HOM
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The new Hospice Election Statement Addendum form will list non covered
Hospice medications, items and services in a document that will be
available 1o Hospice patients/caregivers upon request.

If the document is requested, it will be generated from HCHB back office,
and printed for the clinician to provide to the patient/caregiver.

Clinicians will deliver the printed document to patients.
Ign a copy of the document, to be returned to the office for

ient has received the

NEW HOSPICE ELECTION STATEMENT
ADDENDUM REQUIREMENT
OCTOBER, 1°T 2020
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A new “Election Statement Addendum” section ok e
has been added to hospice PointCare forms, A A
accessed from Visit Actions -> Demographics, to

allow the clinicians to capture whether or not the Coordination Notes
beneficiary or representative have requested to
receive the "Patient Notification of Non-Covered
ltems, Services, and Drugs”

Diagnoses

Directions

Nate: This section will become required for alf
Haspice SUL visits whose starting dates are
170 or greater, and will be gptional Election Statement Addendum

Emergency Preparedness

FPointlare
A new option, accessible via Visit Actions/Demographics, has been created to allow field staff to
indicate if an election statement addendum is requested during a visit
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&H‘NUIZ'—I HOSPICE

Does the patient or their representative request to receive
the "Patient Notification of Hospice Non-Covered ltems,
Services, and Drugs™?

Election Statement Addendum

| ® Requested O Mot Requested

Does the patient or i representative request 1o recene
the "Patient Notification of Hospice Mon-Covered Items,
Services, and Dregs™?

Recipient Information

<Requested By » C

Delivery Method *

() Reguested O Not Requested

COinPerson () Email
Phone®

Email

Address®

Not Requested - selected if the beneficiary or representative does not request the addendum information.
Requested - expands "Recipient Information” section to capture demographic information for the requestar
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Recipient Information:

Requested By - includes patient and their current
contacts

Election Statement Addendum

Does the patient or their representative request to receive
the "Patient Notification of Hospice Non-Covered ltems,
Services, and Drugs"?

Demographics fields will be auto-populated with any
existing information for the selected recipient 5 Requested

O Not Requested

Delivery Method - indicate if the recipient would like veckokmatn
to receive the addendum information “In Person”, e —
the email option should not be selected at this time. E———

Phone - requir?jd field regardless of delivery e [
pthod selecte "

123 SKYLINE DR

FOR PATIENT WHO REQUEST TO RECEIVE THE NOTICE OF NON COVERED
ITEMS, SERVICES AND DRUGS, A WORKFLOW IS GENERATED IN THE BACK
OFFICE IN THE NEW ADDENDUM CONSOLE
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What's non-covered?

Non covered Medications are captured via the Medications list. The
reason for medication non coverage must be included.

Non Covered Items and Services are captured via the Hospice
Addendum Coordination Note in Pointcare and can be entered directly
into the Medical Record from Back Office.

Non Covered items and services may be captured at SOC, revisits or
during IDG.

Non-Covered items and services indicated in the Addendum
Coordination Note will be added from the back office into the medical
record, in order to flow to the printed list of items on the addendum form.
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ORNMH - ADDENDUM, ADOLPHUS

What's non-covered?

ROUT

REASON* INSOMNIA

INSTRUCTIONS

* Medication Financial Responsibility
Enter Special Instructions

— Financial Responsibility Reason s required for

medications that are not set to Provider
a afs MED UNDERSTANDING
responsibility e

PURPOSE DIRECTION FOR USE SIDE EFFECTS / INTERACTIONS

Options for Financial Responsibility

« If provider is not selected, the Medication i
will display as non-covered on the printed

addendum form.

FINANCIAL

DATIE
RESP.* PATIENT

FINANCIAL RESPONSIBILITY REASON*

Enter Financial Responsibility Redson

Always enter the reason for non
coverage
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Select a diagnosis action

- Patients may have Dx that are unrelated to the terminal Dx
o and should be marked as unrelated.

Move Down

To mark a Diagnosis as Unrelated, select the diagnosis, then
select Unrelated to Terminal Prognosis.

Delete

Unrelated To Terminal Prognosis

Note the you may also move Dx up and down on the list.
The primary Dx must be the top spot and cannot be marked
nrelated.

he terminal iliness,




Providing a copy of the addendum

Patient Notification of Hospice Non-Covered Items, Services, and Drugs

Date of Request: 5222020 Hospice Agency:  HCHE AGENCYZ
Patient Name: MRN: W

Diagnoses Related to Terminal lliness and Related Conditions (hospice Is responsible to cover all items, services and drugs):

Workflow notifies the office of a request e L e

F02 80 - DEMENT A IN OTHER DISEASES CLASSIFIED ELSEWHERE WITHOUT BEHAVIORAL DiSTURBANCE
F31.9 - BIPOLAR NSORDER, UNSFECFIED

089.29 - OTHER CHROMIC PAIN

E03 9 - HYPOTHYROIDISM. UNSPECIFIED

Addendum is printed from the office to be i e

299 3 - DEPENDENCE ON WHEELCHAIR
266 - DO NOT RESUSCITATE

provided to the requestor e e et s i e

W05 9 - RHEUMATOID ARTHRITIS, UNSPECIFIED

110 - ESSENTIAL (PRIMARY) HYPERTENSION

ETE 5 . HYPERLIPIDEMIA, UNSPECIFIED

M19.90 - UNSPECIFIED OSTEOQARTHRITIS, UNSPECIFIED SITE

Must provide a copy and obtain a signature in . TR, SR

Non-covered items, services, and drugs determined by hospice as not related to my terminal illness and related conditions:
Items/ Services/Drugs Reason for Non-Coverage

the 5 or 3 day time frame o ST, ,

Note: The hospice makes the dedision &5 10 whether or nol conditions, items, sarvices, and drugs afe relaled for each beneficiary. This addendum should be

shared with other heakhcars providers from which you seek ilems, sanvices, or drugs, unrelaled ta your ferminal #ness and related conddians o awsist in making
traatment deckzions

. . . : Right to Immediate Advocacy
Signature is not agreement with what is non- e e g o Mot g s S S

Impeovemant Crganization (BFCC-QIC) for mmodais actancs.

covered, but acknowledgement that a copy was S o e s ———

Acknowledgement of non-coversd items. SIM and drugs not related to my terminal lliness and related conditions

re Ce | Ve d Tre pUrBase of This adgandum iS ta notify i iary | i writing, o th . ifems, sanices and drugs the Rospice wil nat be
g becawse the hospice has delermined they are LI‘\'BUEI’ ta the indricual's ‘erl"l'\ﬂl ilness and related condors | ackmowledge that | have been DW"
aml mmhn and have an understandng of the list of fems, services and orugs not reiated to my Brmnal liness end related condmions not being covered oy
hospice. Signing Mis Badendum (or 12 updates) is only Scknowledgament of receipl of this addendum [or i upgates) Snd nol Recassanly agreement wih the
hospice’s Cetarminations.

Changes to what is non-covered will result in it
subsequent copies of the addendum




OWNERSHIP

F SOC Request Start Point

X

Nurse Visits Patient

Nurse goes over
Hospice Intro
Information

Discusss option to
Elect to receive
Addendum
Updates

Patient requests
lists of Non-
Covered Items

Nurse selects
EOB addendum
as Requested

Nurse enters
in Recipient
Information

Nurse Assesses/
Documents
Patient Info

Documents coverned
and Non-Covered
Items such as:
(unrelated Diagnosis,
Non-covered meds)

Nurse
documents
the non
covered
reasons.

Nurse Syncs Visit

Request is
sent to back
office

System Generated

Update Addendum
Console & Update
Workflow

Request row in
Addendum
Console is created

Workflow Task to
send the
Addendum to
Recipient

Clinical Manager

Back Office

Review Clinical
SOC Workflow

Review the
Documentation
for the content
of the
Addendum

T ————

|

Add Non-
Covered Items
& Services to
Patient
Information

OVERVIEW OF THE REQUESTED
ADDENDUM WORKFLOW

Back Office

Send Addendum
Document to Recipient

Addendum Formis
printed from
Console accessed
from workflow

Employee
assigns Request
status as "Sent”

—

Workflow is closed
when the status is
flipped to "Sent"

Patient Recieves copy
of Addendum

How its delivered
will depend on

chosen preferred
Delivery Method.

Hospice representative
provides Addendum
and r lent signature
is obtained

—

Hospice Patient & Hospice
Clinician

Signed form is
recieved & added to
Med Records

signed for
back to Office

Signed form is
scanned into
system as an
attachment

—_—

Request status is
updated to "Signed"
via Addendum
Console

—
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