STATEMENT ADDENDUN



Addendum Tracking Console

The Addendum Tracking Console is accessible in the back office via the Addendum Console icon
found within the Hospice section of the ribban

The system setting ‘Enable Hospice Election Statement Addendum Feature’ must be enabled for
the Addendum Console icon to become available

he Addendum Tracking Console is a central location within the back office where:

atement Addendums can be tracked
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SELECTING THE o<1 ON THE SEARCH FIELD WILL CLEAR THE SEARCH CRITERIA AND RETURN THE
ADDENDUM TRACKING CONSOLE TO THE DEFAULT DISPLAY
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Create Addendum Request
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Create Addendum Request
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Create Addendum Request
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Create Addendum Request
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Create Addendum Request
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Create Addendum Request
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IF AT ANY TIME CANCEL 1S SELECTED PRIOR TO SAVING THE ADDENDUM REQUEST, A
CONFIRMATION MESSAGE WILL BE PRESENTED:

Discard Request?

By selecting Discard, your progress will be lost.

CANCEL DISCARD




Requested By

Create sddendum Request

) saving the Addendum ° o o

Patlent

NAVIGATING BACK TO SELECT PATIENT AND CHOOSING A DIFFERENT PATIENT WILL REMOVE THE RECIPIENT DETAILS
INFORMATION AS IT WILL NO LONGER BE ACCURATE BUT THE REQUEST DETAILS WILL BE RETAINED AND CAN BE EDITED



Saving the Addendum Request
Saving the Addendum Request with a status of Requested will also initiate the workflow event/stage for the
' ith the Addendum Request:

ion Statement Addendum

Send Requested Election Addendum for o

This stage is automatically completed when all Addendum Requests for are no longer Requested.”




Addendum Tracking Console

4+ ADDENDUM REQUEST

Requested
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Y
@ VIEW ADDENDUM REPORT EDIT STATUS i

Signed

Due Date

06/14/2020 Requested

Dus Date
06/14/2020 Signed

M par page: % & =100 62 <{ >

Thes date fedd will show the date of the request untd a Signed Date i3 entered wa Ede Status. Once a signed date 15 entered that date wil be shown here

} Request Type. Delvery Mathod. and Recpeent Detarls enteced on the Addendum Request in PortCare or from withn the Addendum Traciong Console

5. Notes entered a3 pant of Edt Status
Selectng View Addendum Report will open 3 wew of the Patient Notficaton of Hospce Non-Covered Rems. Serices. and Drugs Repont
7. Selecting Edt Status will open a form to edt the status of the Addendum Request and enter Notes as needed




o Edit Reguest Status

Patient
BAZZZKER, MARI R

Status*

(®) Requested

Ly

() Mot Signed

o (") Not Required

° [ 1]
Motes are optional and always available for
every Status selected. Any notes entered
rermnain as statuses are changed and can be
edited or appended as HD[IF-:)IZIFIEIE.I

L]

Signed:
Date field will be visible and required

Edit Request Status

Patient
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Edit Request Status

Patient
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Edit Request Status

Patient
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Status®
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Actions related to status edits

A Not Reguired'status would be appropriate if the patient's non-
covered items, services, and drugs are changed to all covered
dum Request was initiated

Addendum Tracking Console
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Addendum Tracking Console
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Hotes are always nvadlable for every Status selected. Any notes entered remain as statuses are changed and can be edited or appended as
appropriate.
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ed ltems/Services

Mo Mon-Covered Items or Services




Non-Covered tems & Services (
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Workflow

To alert back office team members when a beneficiary/representative has elected to receive the Election Statement Addendum, a new
workflow stage has been added

Event: Election Statement Addendum

Stage: Send Requested Election Statement Addendum

Only one instance of this workflow will exist for the patient at a time and is generated upon the following conditions:

ic of a visit in which the Election Statement Addendum status in PointCare Demographics is updated to “Requested”
\ddendum Tracking Console with a status of Requested
ement Addendum status in PointCare

Send Requested Election Addendum for =

utomatically completed when all Addendum Requests for

a No 10ne




LOOK FOR ANY HOSPICE ADDENDUM COORDINATION NOTES FOR THE
PATIENT.

IF FOUND, ENTER THE NON COVERED ITEMS AND OR SERVICES FOUND IN
E COORDINATION NOTE, INTO THE NON COVERED ITEMS/SERVICES
DICAL RECORD.

O THE



Patient Notification of Hospice Non-Covered Items, Services, and Drugs

Date of Request: L0 Hospice Agancy: oo
Patient Nama: LAASS e = MRN: S

Diagnoses Related to Terminal lliness and Related Conditions (hosplce is responsible to cover all iems, services and drugs):
HEART FAILURE, UNSPECIFIED

CHRONIC KIDNEY DISEASE, UNSFECIFIED:

AMEMIA, UNSFPECIFIED

AMKIETY DISORDER. UNEFECIFIED

UNSPECIFIED OSTEQARTHRITIS, UNSPECIFIED SITE

OTHER CHRONIC PAIN

BRADYCARDIA. UNSPECFIED

Diagnoses Unrelated to Terminal liness and Related Conditions:
Mo Urrelated Disgroses

Non-covered itloms, services, and drugs determined by hospice a8 not related te my torminal illness and related conditions:
Reason for Non-Coverags

Items/SarvicosDrugs
Mo Non-Covared lems, Services. or Drugs

Mote: The hospice makes the decision as fo whether or nol conditions, itemns, senvices. and drugs are related for sach baneficiary. This addendum should b
Shas el with othed Pealincans peovidens Bom which you seek dems. services. of drugs. urdelated 1o your lerminal @iness and relaled conditons 10 assal in making
froatment decisons.

Right to immadiate Advocacy

As a Medicare bereficary you have the right ta appeal the decmon of the hoapion agency on itema net being covered becacrse the hospice has delermined they
A unreliied to the individuals leminal dness and relabed condilions. ¥ ow have the right io contact the Medicars Benefliciary and Faeidy Centened Cam-Ouality
impeovement Crganization (BFCC-0I0) for immediale assistance.

imit this website 1o find the BFCC-QH0 for your area. hitps:(igioprogram. org'contact-zones or call 1-800-MEDICARE (1-800-633-4227). TTY users can call 1877
~A8G5-2048.

Acknowledgemant of non-coverad ilems, services, and drugs not rolatsd 1o my Werminal ilness and related conditions
The purpose of this addendum is o nodly ihe baneficiary (or repeosentative), in writing, of those condiions, Rams, services, and drugs the hospice wil not ba
N

= Beneficiary is unable to sign - Reason:

Signature of Banaficlary/Ropresantative

Signature of Hospice Representative

Powered by Homecare Homebasa ™




Patient Notification of Hospice Non-Covered ltems, Services, and

ation will appear on all pages of the report

Patient Notification of Hospice Non-Covered Items, Services, and Drugs

Date of Roquest: __ o0 Hospice Agoncy:
Patient Narma: i O - - MRN:




Non-Covered ltems, Services, Drugs (continued)
Grouped together by type - all items, then services, and then medications

o|ltems and Services: based on “Include on Addendum” being checked in the Non-Covered ltems and
SErvices Screen

Medications: designated as any medication(s) with a Financial Responsibility that is not “Provider”
*\nided medications will show on the report

ntinued/Ended medications will show IF the DC'ed/Ended Date is ON or AFTER the date

2 the order is approved



Patient Notification of Hospice Non-Covered ltems, Services, and Drugs Report
Right to Immediate Advocacy
*|ncludes CM3 language and BFCC-QI0 contact information for the addendum recipient
Signature [nformation
*This section will anly appear on the final page of the report and is comprised of:
+CM3 language from the published report example that outlines signatures on the addendum form
or its updates is only acknowledgement of receipt, and is not necessarily agreement with the
hospice's determinations of non-coverage
-Slgnature of Beneficiary/Representative: Individual that requested the addendum
ure of Hospice Representative: Agency representative that provided a copy of the document
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