Teach-Back Method

Overview
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Studies show that 40-80% of the medical information patients receive is forgotten immediately1 and
that nearly half of the information retained is incorrect?.

Teach-back is a way to confirm that what you have explained to the patient what they need to know in
a manner that the patient understands.

It involves asking the patients to explain or demonstrate what they have been told.

Teach-Back Method:

Start slowly: Only give the patient 2-3 new education items at a time

Keep it simple: Avoid medical terms. Use simple words that anyone will understand.

Plan your approach: Think about how you will ask the patient for teach-back information based on
your topic.

Use handouts: Verbally review/read all handouts to the patient and stress the important information.

Clarify: Clarify your information until the patient can correctly describe in their own words what they
are going to do.

Things to keep in mind:

This is not a test of the patient’s knowledge: This is a test of how well you explained the concept.
Use with everyone: Use teach-back when you think the person understands and when you think
someone is struggling with your directions.

Do not ask a patient, “Do you understand?”

The clinician takes responsibility for adequate teaching: If the patient cannot explain correctly,
assume that you have not provided adequate teaching. Re-teach using an alternate approach.

Examples of Teach-Back education:
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“I want to be sure that | explained your medication correctly. Can you tell me how you are going to
take this medicine?”

“We covered a lot today about your diabetes; | want to make sure | explained things clearly. So let’s
review what we discuss. What are 3 strategies that will help you control you diabetes?”

“What are you going to do tomorrow morning before taking you meds?”

“When your friends/family asks you about this medication, what are you going to tell them?
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