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Today’s Presenters

= Corrinne Ball, RN, CPC, CAC, CACO
Provider Outreach and Education Consultant

'*National Government

services.

Hospice



Today’s Presentation

= Presentation i1s available on our website
= Go to https://www.NGSMedicare.com

= [n the About Me drop down box, select your provider type
and applicable state, click on Next, accept the
Attestation. On the Welcome page, click the Education
tab, then Webinars, Teleconferences & Events

» Under the Register button for this event, you will see the
Presentation link

= Materials from prior webinars are available
= Click the Education tab, then Past Events

'*National Government
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https://www.ngsmedicare.com/

Disclaimer

National Government Services, Inc. has produced this material as an
informational reference for providers furnishing services in our contract
jurisdiction. National Government Services employees, agents, and staff
make no representation, warranty, or guarantee that this compilation of
Medicare information is error-free and will bear no responsibility or
liability for the results or consequences of the use of this material.
Although every reasonable effort has been made to assure the accuracy
of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of
each provider to remain abreast of the Medicare Program requirements.
Any regulations, policies and/or guidelines cited in this publication are
subject to change without further notice. Current Medicare regulations
can be found on the CMS website at http://www.cms.gov.

'*National Government
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http://www.cms.gov/

No Recording

= Attendees/providers are never permitted to
record (tape record or any other method) our
educational events
* This applies to our webinars, teleconferences, live events

and any other type of National Government Services
educational events
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Acronyms

= Acronyms used in this presentation can be
viewed on the NGSMedicare.com website. On
the Welcome page, click on Provider
Resources > Acronyms.
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Objectives

* The objective of this session is provide hospice
billing basics.
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= \Website Resources
= Notice of Election (NOE)
= Billing a claim
= Notice of termination/revocation (NOTR)
= Resources

'*National Government
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Resources
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WWW.medicareuniversity.com

*National Government

services.

medicare university

Hospice



Medicare University Computer Based

Trainings
= RHH-C-0016

* The Medicare Hospice Benefit-Part 1 _Introduction to the
Medicare Hospice Benefit

= RHH-C-0017

* The Medicare Hospice Benefit-Part 2 _Hospice Eligibility
and Election

= RHH-C-0018

* The Medicare Hospice Benefit- Part 3 _Hospice Billing
Overview

'*National Government

services.
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WWW.NGSMedicare.com

'. National Government JURISDICTION K - HEH

services.

NGSConnex [EXTHE

WEI-G OM E NGSMedicare.com for Providers NGSMt_adicare.com is c_ommittec_i to
fo and Suppliers providing an outstanding experience
for Medicare providers and suppliers
across Jurisdictions 6, K and B.

-,
Create Account i‘i
Usernome (N '
Password 6
Forgot User Name Login -
Forgot Password
* Continue as a Guest A l\‘
Also from NGSCONNEX MEDICARE CMS.GOV
NGS Claims information & UNIVERSITY ‘ M S Access to CMS.gov
appeals Online, self-paced NI fow A A & 2230 21 AR T items
learning
' National Government
¢ Services. 12
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Entering as a Guest

*Natlonal Government

services.

WELGOME . }:fc? “sffﬁfe?‘; com for Providers

Continue as a Guest

— California -
Remember my choice b g

Next

Also from S NGSCONNEX MEDICARE
NGS - ) Claims information & UNIVERSITY
appeals COnline, self-paced
learnine
' National Government
* services.

Hospice

NGSConnex EXTE

NGSMedicare.com is committed to
providing an outstanding experience

for Medicare providers and suppliers
across Jurisdictions 6, K and B. -

..

|

CMS

P -

CMS.GOV

Access to CMS.gov

items
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Home Health & Hospice Home Page

Enter keywords or phrases Search >

services.
Contact Us | Subscribe to Email Updates | NGSConnex EZET&
ﬁ' EMNROLLMENT CLAIMS & APPEALS MEDICAL POLICY & REVIEW EDUCATION Overpayment Cost Reports Provider Resources

WEI. M E NGSMedicare.com for Medicare home health providers bring a wide array of
c n fo home health + hospice skilled services directly to a patient's residence to meet

providers the needs of beneficiaries who are homebound.

Medicare hospice agencies are dedicated to providing
the highest level of comfort and care to beneficiaries
diagnosed with terminal illnesses.

Log in to NGSConnex e Use the IVR System ,f’ Check Enrollment
Application Status
Find an MU Course Visit New Provider Center
'!_ Take a Web Tour ror ICD-10-CM

*National Government

services.
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Create an Account

USER REGISTRATION - ACCOUNT

2 PERSOMNAL 3 SPECIALTY 4 FINISH

“ NO. 1 AM NOT A CONNEX USER

Use this site by creating a user name and password

* Required fields*

]

o
Password

[ Please fill out this field. k

[Corrinne

Password Reguirements:

Rlpha Charactexr

Numlbex

Tpper Case

Special Charactexr

[Retype Password

@#se~! . _—-%(})—2[1"~

L JH

Length E—30 characters

2> YES, 1 AM CURRENTLY A CONNEX USER

NGSCOMNMNEX

MEDICARE CMS.GOV
Claims information & m UNIVERSITY / ‘M S Access to CMS.gowv
'l National Government

services.
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Personalized Web Page

i SDICTTON 6 - HHH
' *Nat.onlsaécoi:g;"me“t JURK Enter keywords or phrases Search >

Contact Us | Subscribe to Email Updates | NGSConnex EXTR

Hello, Corrinne " | Change Line of Business | Log Out

ﬁ ENROLLMENT CLAIMS & APPEALS MEDICAL POLICY & REVIEW

My Recent Searches

kima

EDUCATION Overpayment Cost Reports Provider Resources

My Tools

HHH - Education - Job Aids &

Manuals The MSI Survey

S CERT Denial Reason

- E-
(vwrecenivens | '. L b
My Recent News

|
My Forms

CERT CID Number

My Job Aids & Manuals

Recommended for You

sel | \
1:00 P — P E Select Level of A 3 -
1: v 2:00 W% D W ppea

Provider Enrollment: Getting Date R p—
Connected to PECOS
May 19
00 AM — 1:00 PM FDT Faleulats
National Government
* services.
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Education Mega Tab

' 1 JURISDICTION 6 - HHH :
*Natlonsaésvoi:g;"ment N CALIFORNIA Enter keywords or phrases Search > |

Contact Us | Subscribe to Email Updates | NGSConnex EXT@
Hello, Corrinne % | Change Line of Business % | Log Out

h ENROLLMENT  CLAIMS & APPEALS MEDICAL POLICY & REVIEW  EDUCATION Overpayment (Cost Reports Provider Resources

Click here to collapse education menu

Erc%\t{idercEnrollrpedn"cc: 6: Tvg’o f?][h ; 6: ngs CEat aIPOUtt
etcin onnecte (o} uesda ursda roviaer cnroilmen Webi . Tel i B
PECOS Focused on The Revalidation Bt omerenees Sy
Fundamentals of
May 18, 1:00 PM - 2:00 Medicare: Part 2 May 19, 1:00 PM - 2:00
PM EDT
REGISTER REGISTER

‘ Job Aids & Manuals >
>

POE Advisory Group
YouTube >

'*National Government

services.
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Hospice Job Aids

L8 HHH - Education - Job &0 x Y % =11
& (< | National Government Services Inc [US] | https://www.ngsmedicare.com/ngs/myportal/ngsmedicare/newngs/home-lob/pages/job-aids-manuals/base220job%@&, 57| =
Hospice Job Aids

= Canceling a Hospice Notice of Election
= Common Working File System Edit F5052 and M5052
= Counting 60-Day Election Periods mEm

* Counting 60-Day Election Periods - Leap Year

e Counting 90-Day Election Periods =R

e Counting 90-Day Election Periods - Leap Year @

= Documentation Requirements for the Hospice Physician Certification/Recertification o n

s Documenting the Face-to-Face Encounter and Attestation
= Filing an Appeal for Claims Rejected for an Untimely Hospice Notice of Electio —
= Hospice Billing Codes Chart

= Hospice Change Request 8358 Questions and Answers bEd

= Hospice Change Request 9201: Questions and Answers

* Hospice Claim Submission Job Aid

* Hospice Documentation Checklist @Ea

* Hospice Documentation Tips

= Hospice Health Insurance Query Access (HIQA) Tips o

= Hospice Levels of Care: Continuous Home Care

= Hospice Levels of Care: General Inpatient Care

* Hospice Levels of Care: Inpatient Respite Care

ational Government
services.
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WWW.CMS.GOV

= Qutreach & Education tab
= Find your provider type

» Facilities
= Hospices

» Hospice center

'*National Government
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Billing & Payment Information

= Electronic Data Interchange (EDI) (Billing) -
PMMedicare information on electronic transactions
under HIPAA

= Hospice Aggregate Cap Amount for 2011

= Hospice Aggregate Cap Amount for 2009

= Hospice Aggregate Cap for 2008

Wage Index Files

« EY 2015 Wage Index (Revised 8/7/14) [ZIP
596KE] C

« EY 2014 Wage Index [ZIP. 261KB] B

« FY 2013 Wage Index [ZIP_468KEB] 0

= FY 2012 Final Wage Index [FIP. 33KB] £

« FY 2011 Final Wage Index [ZIP. 33KE] (@

« FY 2010 Wage Index [ZIE_32KE] 30

« FY 2009 Wage Index [PDF. 249KB] T

Managed Care Information

= Health Plans - General Information

Medicare Hospice Data

= Medicare Hospice Data

* Hospice Data 1998-2009 [ZIP. 217KB] &

- Hospice Data 1998-2008 [ZIP_122KB] 30

= Standard Analytical Files

Medicaid Information

- EY 2015 Medicaid Hospice Payvment Rates

ational Government

services.

CMS Hospice Center

C N https://www.cms.gov,/Center/Provider-Type/Hospice-Center.html
I g ¥P I

= Active Projects Report - Evaluation of Rural
Heospice Demonstration

Coding

= HCPCS - General Information

= HCPCS Release & Code Sets

= ICD-9-CM and ICD-10
= ICD-10

= Claim Adjustment Reason and Remittance Advice
Remark Codes &

MNational Provider Identifier (NPI)

= Mational Provider ldentifier Standard (NP1}

CMS Manuals & Transmittals

= Manuals

= Internet-Only Manuals (1OMs)

= Transmittals

= To receive changes to thel CMS Quarterly Provider
Update. subscribe to the list

= Medicare Benefit Policy Manual; Chapter 9 -
Coverage of Hospice Services Under Hospital
Insurance [PDF. 264KB] T

= NMedicare Claims Processing Manual; Chapter 11 -
Processing Hospice Claims [PDF. 349KB] T8

= State Medicaid Manual ; (See Section 4305 -
Hospice Services) Medicare General Information.
Eligikility, and Entitlement Manual; Chapiter 4 -
Physician Certification and Recertification of
Semvices [PDF. 109KEB] 8- (See Section 60 -
Certification and Recertification by Physicians for
Hospice Care)

= Provider Reimbursement Manual - Part |1

Hospice

medicare university
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Notices and Claims

*National Government
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Hospice Billing Flow

Patient Receiving agency submits a
admitted Notice of Transfer

CWF is updated to CWF is updated to show the
NOE show the patient has new hospice is taking over

submitted elected the hospice responsibility of the current

benefit. hospice election.

Transfer
oCccurs

Discharge or revocation Sequential monthly
oCccurs claims submitted

Discharging agency submits
final claim showing transfer

NOTR Final claim Death occurs
Submitted submitted

CWF is updated to show the patient
is changing hospice agencies
{election remains active).

Final claim
l submitted

CWF is updated to show
patient is no longer in the
hospice benefit.

CWF is updated to show 29
patient death.




Notices and Claims

= The Medicare hospice benefit requires that
providers submit certain billing transactions

1. NOE
2. Claim(s)

« Note: providers are now also required to submit an notice of
termination/revocation (NOTR) within 5 calendar days after the date of
discharge or revocation if the final claim cannot be submitted within
this timeframe

= Additional billing transactions also used to report
transfers, corrections to the CWF, and change of
ownership

(*National Government

services.

medicare university
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The Notice of Election

= Notifies contractor and CWF of the start date of
the beneficiary’s election to the hospice benefit

= Must be submitted and processed prior to
submitting first hospice claim

= Status/location P B9997

= Uses only a few of the many form locators on
the UB-04

= Payment is not applied

services.

'*National Government m

ity
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The Notice of Election

= NOEs shall be filed within 5 calendar days after
the hospice admission date

* To be timely, the NOE must have a receipt date within 5
calendar days after the hospice admission date, AND the
NOE must subsequently process and finalize in
status/location P B9997

» A patient is admitted on May 8, 2016

— NOE is submitted on May 13, 2016 and processes on May 17, 2016

» To be timely, the NOE must have a receipt date of May 13, 2016; and the NOE
must subsequently process (P B9997)

'*National Government

services.
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The Notice of Election

* |n instances where an NOE is not timely-filed,
Medicare will not pay for the days of hospice
care from the hospice admission date to the
date the NOE is submitted and accepted

» Reported as noncovered on the claim with an OSC 77

* These noncovered days are provider liable, and beneficiary cannot
be billed for the noncovered days

(*National Government

services.




Hospice Timely NOE Exceptions

= |f a hospice fails to file a timely-filed NOE, it may
request an exception which, if approved, waives the
consequences of filing an NOE late

'*National Government

services.




Hospice Timely NOE Exceptions

= The four circumstances for a possible exception are as
follows:

1. Fires, floods, earthquakes, or other unusual events that
inflict extensive damage to the hospice’s ability to operate;

2. An event that produces a data filing problem due to a
CMS or Medicare contractor systems issue that is beyond

the control of the hospice

'*National Government

services.




Hospice Timely NOE Exceptions

3. A newly Medicare-certified hospice that is notified of that
certification after the Medicare certification date, or which
Is awaiting its user ID from its Medicare contractor; OR,

4. Other circumstances determined by the Medicare
contractor or CMS to be beyond the control of the hospice.

« Example: Hospice submits NOE timely, but the NOE cannot be

processed due to sequential billing as the previous hospice has not
finished their billing

'*National Government

services.




Hospice Timely NOE Exceptions

= Exceptional circumstance requests still need to be
submitted following the OSC 77 late NOE requirements

* |n addition, report a KX modifier with the Q HCPCS code
reported on the earliest dated level of care line on the
claim; AND

» Enter remarks explaining the reason for the exception
request

'*National Government

services.




Late NOE Exception Remarks

= For fires, floods, earthquakes, or other unusual events
that inflict extensive damage to the hospice’s ability to
operate

= Remarks must state “Late NOE due to unusual event”

= For an event that produces a data filing problem due to
a CMS or Medicare contractor systems issue that is
beyond the control of the hospice

» Remarks must state “Late NOE due to data filing problem”

(*National Government

services.
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Late NOE Exception Remarks

= For a newly Medicare-certified hospice that is notified of that

certification after the Medicare certification date, or which is
awaiting its user ID from its Medicare contractor

» Remarks must state “Late NOE due to newly certified Medicare hospice”

= For any other circumstances determined by the Medicare
contractor or CMS to be beyond the control of the hospice
» Please state the reason for the late NOE

 If the late NOE is due to sequential billing either with your own facility (e.g., the
patient revokes and re-elects the benefit within a few days) or with another
facility

— Remarks must state “Late NOE due to sequential billing”

(*National Government

services.
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Late NOE Exception Remarks

* You may add additional remarks to further explain the
late NOE, but please start all remarks with the
statements previously mentioned based on your
situation.

'*National Government

services.




Hospice Timely NOE Exceptions

= The KX modifier prompts the MAC to review the
remarks to determine if a request for additional
documentation is required

= | ate NOEs due to sequential billing won’t require
additional documentation.

* Once remarks are reviewed and it's determined late NOE is due to
sequential billing, the MAC will approve the exception

— The MAC will process the claim and remove the submitted provider liable
days

» Allow payment for the days associated with the late-filed NOE

'*National Government

services.
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Hospice Timely NOE Exceptions

= Any other reason will initiate a nonmedical
documentation request

» Upon receiving the documentation request, providers will
send any documentation supporting the request for an
exception

'*National Government

services.




Hospice Timely NOE Exceptions

= Based on the documentation, the MAC shall determine
IS there is a qualified exception

= |[f the request for an exception is approved by the MAC:

 The MAC will process the claim and remove the submitted provider
liable days

— Which will allow payment for the days associated with the late-filed NOE

= [f the MAC finds that the documentation does not support
allowing an exceptional circumstance

 The MAC shall process the claim as submitted

'*National Government

services.
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Exception NOE Example

= Patient is admitted on 4/8/2015

= NOE is submitted on 4/10/2015 and RTPs on 4/12/2015
due to sequential billing

= NOE is resubmitted on 4/28/2015, after the previous
hospice finishes their billing, and ultimately processes on
5/1/2015

'*National Government

services.




Exception NOE Example

= Special billing requirements:

» The OSC 77 is reported on the claim along with the dates
associated with the late NOE (4/8/2015-4/27/2015), and
the revenue code lines associated with the OSC 77 dates
are reported as noncovered

* |n addition, the first level of care revenue line associated
with the late NOE will be reported with a KX modifier next
to the site of service HCPCS code (location Q code).

'*National Government

services.
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Notice of Election Billing
= TOB: 81A/82A

= 81X: Free-standing hospice

= 82X: Hospital-owned hospice

Step-by-step guidance is provided in the Hospice
Notice of Election Job Aid

'*National Government

services.
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Notice of Election Billing

= Date of the hospice election should be entered in
the ‘Admit’ and ‘From’ date fields

= OC 27 date should also match
= Do not report a ‘through’ date

= The principal diagnosis code is required

» Defined as the condition established after study to be chiefly
responsible for the patient’s admission

= Always submit showing Medicare as the primary
payer

= MSP information will be submitted on the claim(s)

(*National Government

services.
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Submitting a Claim

*National Government
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Hospice Claims

= Claims must be submitted and processed in
date order

= Claims will be returned if submitted out of order

= Claims must also be submitted monthly and
cannot span a two-month period

= The first claim can be submitted, only after the
NOE has processed

(*National Government m
ice
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Sequential Claim Billing

= TOB: 81X/82X

= Third digit (X):
« 1-Admit through discharge

o 2-Interim—first claim

* 3-Interim—continuing claim

* 4-Interim—last claim

Step-by-step guidance is provided in the Hospice
Claim Submission Job Aid

medicare universit y 43
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Sequential Claim Billing

= ‘Admit’ date should match the ‘Admit’ date on the
NOE

= OC 27 is reported on claims that cross a new
benefit period

= |f appropriate, MSP information should be
included on claim

= MSP claims cannot be submitted in FISS/DDE

services.
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Sequential Claim Billing Example

= Patient admitted to hospice for the first time on
11/18/2015 and revokes the benefit on 2/3/2016

= |[n their home at time of revocation

TOB From Date Through Date OC/Date DSC
8X2 111815 113015 27/111815 30
8X3 120115 123115 -- 30
8X3 010116 013116 -- 30
8X4 020116 020316 42/020316 01

'*National Government
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Hospice Discharge Reporting

Do | report Do | report a | If so, what

Situation oC 42,;0 Condition condition code
] Code? do | report?

Bgneﬂmary moves out of service area No Yes 52
without a transfer
Bgneﬂmary moves out of service area No No .
with a transfer
Beneficiary is no longer terminally ill No No --
Beneficiary revocation Yes No --
Discharge for cause No Yes H2
Late face-to-face encounter No No --

?*National Government
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Did You Know?

» Remarks are used on final claims to verify that
the hospice is following the discharge guidelines
set forth by CMS. When these remarks are
absent or unclear, the final claim will be RTP
with reason code 7C625.

Step-by-step guidance is provided in the Avoiding
Reason Code 7C625 Job Aid

medicare university

(*National Government

services.

47



Hospice NOTRs

* |f a hospice patient is discharged alive or
revokes the election of hospice care, hospices
must file an NOTR within 5 calendar days after
the discharge/revocation if a final claim is not
submitted within this same timeframe

» Hospices continue to have 12 months from the date of
service in which to file their claims timely if the NOTR is
submitted

* NOTRs are NOT submitted for hospice transfers or death

services.

medicare univers
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Hospice NOTRs

= To be timely, the NOTR must have a receipt date
within 5 calendar days after the hospice
discharge/revocation date

* There is currently no financial impact if NOTRs are not filed

timely; therefore, there is no special coding required for
late NOTRs

'*National Government
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Hospice NOTR Notes

= Submission of the NOTR will NOT prevent the
final claim from processing
» Purpose of the NOTR is to ensure that the CWF is updated

quickly so other providers may begin to bill Medicare for
services

» Give the hospice providers time to gather all of the information in
order to submit a complete final claim

'*National Government
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Hospice NOTR Notes

* NOTR is NOT submitted if the patient dies or
transfers to another hospice

= NOTR is only used for live discharges from the Medicare
hospice benefit or revocations

= NOTR is NOT submitted if the hospice submits
the final claim within 5 calendar days after the
date of discharge/revocation

services.

(*National Government
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NOTR Billing

= TOB: 81B/82B

* Must be entered the same way as an NOE
« Option 49 within FISS/DDE

= Start date of the hospice benefit period should be entered
in the ‘Admit’ and ‘From’ date fields

« Start date of the benefit period associated with the discharge or
revocation

= Date of discharge/revocation is entered in the “To” date
field

Step-by-step guidance is provided in the Hospice
Notice of Election Termination / Revocation
*Nationalc vernment ( NO TR ) jOb ald

Hospice
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Summary

= Resources
* Medicare University
» National Government Services Web site
= CMS Web site
= Filing
= NOE
= Claim
= NOTR

'*National Government
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Medicare Basic Billing Part |l

= Part |l will cover
* Transfers
= | evels of care
= | ocation of services
= Discipline reporting
* |njectable & non-injectable prescription drugs

'*National Government
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RESOURCES

*National Government n“

services.
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CMS Resources

= CMS Website, Hospice Center

= hitp://www.cms.qgov/center/hospice.asp

= CMS Transmittals

= http://www.cms.qgov/Transmittals/

* CMS Internet-Only Manuals

= hitp://www.cms.gov/manuals
» Publication 100-02, Medicare Benefit Policy Manual, Chapter 9
* Publication 100-04, Medicare Claims Processing Manual, Chapter 11

(*National Government m

services. ; -
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http://www.cms.gov/center/hospice.asp
http://www.cms.gov/Transmittals/
http://www.cms.gov/manuals

National Government Services Resources

= https://www.NGSMedicare.com

* HHH portal

* Provider Resources > Acronym Search

Education > Job Aids & Manuals
— Hospice Job Aids

Claims & Appeals > Top Claim Errors

Claims & Appeals > Claims: Medicare Secondary Payer

Education > Webinars, Teleconferences & Events
— Upcoming education sessions

Education > Past Events

— Presentation materials and event summaries

'*National Government

services.
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https://www.ngsmedicare.com/

CERT A/B MAC Outreach & Education
Task Force

A/B MAC Outreach & Education

Task Force for Error-Free Medicare Claims

'*National Government
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CERT A/B MAC Outreach & Education

Task Force

= Ajoint collaboration of the A/B MACs to communicate national
iIssues of concern regarding improper payments to the
Medicare Program

= Shared goal of reducing the national improper payment rate as
measured by the CERT program

= Partnership to educate Medicare providers on widespread
topics affecting most providers and complement ongoing efforts
of CMS, the MLN and the MACs individual error-reduction

activities within its jurisdictions

= Disclaimer: The CERT A/B MAC Outreach & Education Task
Force is independent from the CMS CERT team and CERT
contractors, which are responsible for calculation of the
Medicare fee-for-service improper payment rate.

'*Natlonal Government

Services.
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Participating Contractors

= Cahaba Government Benefit Administrators,
LLC/J10

= CGS Administrators, LLC/J15

= First Coast Service Options, Inc./JN

= National Government Services, Inc./J6 and JK
= Noridian Healthcare Solutions, LLC/JE and JF
= Novitas Solutions, Inc./JH and JL

= Palmetto GBA/J11

= Wisconsin Physicians Service Insurance
Corporation/J5 and J8

'*National Government
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CERT A/B MAC Outreach & Education

Task Force

= The CERT Task Force educates on common

billing errors and contributes educational Fast
Facts to the CMS website

= CMS MLN Provider Compliance Fast Facts web page

* http://www.cms.gov/Outreach-and-Education/Medicare-Learning-
Network-MLN/MLNProducts/ ProviderCompliance.html

= |[n addition, the CERT Task Force section on the
NGSMedicare.com website provides a link to the CMS
MLN Provider Compliance Fast Facts

(*National Government

services.
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http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/ProviderCompliance.html
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/ProviderCompliance.html

CERT A/B MAC Outreach & Education

Task Force
» CERT Task Force Web Page

= Go to our website, http://www.NGSMedicare.com; in the About
Me drop down box, select your provider type and applicable
state, click on Next, accept the Attestation. Choose the
Medical Policy & Review tab, then choose CERT, the CERT
Task Force link is located to the right of the web page.

= Task Force Scenarios

= Complying with medical record documentation requirements

= Documenting therapy and rehabilitation services

* Look for new articles added to this page and provided in your
Email Updates

'*National Government

services.
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CERT A/B MAC Outreach & Education

Task Force

= CMS works closely with the CERT A/B MAC
Task Force and the CERT DME MAC Outreach
& Education Task Force

» CMS has a web page dedicated to education developed by
the CERT A/B MAC Outreach & Education Task Force

* http://www.cms.qov/Medicare/Medicare-
Contracting/FFSProvCustSvcGen/CERT-Outreach-and-Education-
Task-Force.html

(*National Government
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Email Updates
= Subscribe to receive the latest Medicare information.

h ENROLLMENT = CLAIMS & APPEALS  MEDICAL POLICY & REVIEW  EDUCATION Overpayment CostReports  Provider Resources

EMAIL UPDATES

Welcome to the National Government Services email updates page! Here you can join
electronic mail groups/lists and manage your subscriptions. To get started, join the desired
electronic mail group(s) and create your profile so you can manage your subscriptions.
Email Updares Password Requirements

+ Eight (8) character minimum length

+ Must use at least three of the following:

° uppercase letters

o lowercase letters
= numbers

= special characters (with the exception of <, >, and |)

+ Subscribe
+ Manage Account

+ Unsubscribe

Also from a8 NGSCONNEX MEDICARE
NGS Claims information & UNIVERSITY
appeals

Online, self-paced
learning

CMS LINKS
Access to CMS.gov items

National Government
* services.
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Website Survey

= This is your chance to have your voice heard—
Say “yes” when you see this pop-up so National
Government Services can make your job easier!

'*ml Government FORE @
<>

Leowoliing o give
(O a &
ML YD e B S B e s

us feedback?

Thanks for visiting our Medicare website. You've been selected to participate
in a brief survey to help us improve your NGSMedicare.com experience.
The survey is designed to measure your entire experience, so click the
“Yes, |'ll give feedback” button now and leave the ForeSee pop-up window
open. Look for the survey questions to appear at the conclusion of your visit.
This survey is conducted by an independent company, ForeSee.on behalf of the site you

are visiting,

T

medicare university
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Medicare University

» Interactive online system available 24/7
= Educational opportunities available

= Computer-based training courses

= Teleconferences, webinars, live seminars/face-to-face
training

= Self-report attendance
= Website

= hitp://www.MedicareUniversity.com

'*National Government
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Medicare University

Self-Reporting Instructions

» Log on to National Government Services’
Medicare University
= http://www.MedicareUniversity.com

» Topic = Enter title of webinar

» Medicare University Credits (MUCs) = Enter number
« Catalog Number = To be provided

» Course Code = To be provided

= Visit our website for step-by-step self-reporting instructions.

» Click on the Education tab, then the Medicare University Course List tab,
click on the Get Credit link. This will open the Get Credit for Completed

Courses web page.
'*National Government n“
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Continuing Education Credits

= All National Government Services Part A and Part B
Provider Outreach and Education attendees can
now receive one CEU from AAPC for every hour of
National Government Services education received.

* |[f you are accredited with a professional
organization other than AAPC, and you plan to
request continuing education credit, please contact
your organization not National Government
Services with your questions concerning CEUSs.

'*National Government m
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Thank You!

= Follow-up email

= Attendees will be provided a Medicare University Course
Code

= Questions?

'*National Government

services.




	Hospice Billing Basics
	Today’s Presenters
	Today’s Presentation
	Disclaimer
	No Recording
	Acronyms
	Objectives
	Agenda
	Resources
	WWW.medicareuniversity.com
	Medicare University Computer Based Trainings
	WWW.NGSMedicare.com
	Entering as a Guest
	Home Health & Hospice Home Page
	Create an Account
	Personalized Web Page
	Education Mega Tab
	Hospice Job Aids
	WWW.CMS.GOV
	CMS Hospice Center
	Notices and Claims
	Hospice Billing Flow
	Notices and Claims
	The Notice of Election
	The Notice of Election
	The Notice of Election
	Hospice Timely NOE Exceptions
	Hospice Timely NOE Exceptions
	Hospice Timely NOE Exceptions
	Hospice Timely NOE Exceptions
	Late NOE Exception Remarks
	Late NOE Exception Remarks
	Late NOE Exception Remarks
	Hospice Timely NOE Exceptions
	Hospice Timely NOE Exceptions
	Hospice Timely NOE Exceptions
	Exception NOE Example
	Exception NOE Example
	Notice of Election Billing
	Notice of Election Billing
	Submitting a Claim
	Hospice Claims
	Sequential Claim Billing
	Sequential Claim Billing
	Sequential Claim Billing Example
	Hospice Discharge Reporting
	Did You Know?
	Hospice NOTRs
	Hospice NOTRs
	Hospice NOTR Notes
	Hospice NOTR Notes
	NOTR Billing
	Summary
	Medicare Basic Billing Part II
	RESOURCES
	CMS Resources
	National Government Services Resources
	CERT A/B MAC Outreach & Education Task Force 
	CERT A/B MAC Outreach & Education Task Force 
	Participating Contractors
	CERT A/B MAC Outreach & Education Task Force 
	CERT A/B MAC Outreach & Education Task Force 
	CERT A/B MAC Outreach & Education Task Force 
	Email Updates
	Website Survey
	Medicare University
	Medicare University �Self-Reporting Instructions
	Continuing Education Credits
	Thank You!



