
 
Hospice Medication Ordering 

The following workflow is used to generate new medication orders for Community Hospice and Inpatient 
Hospice that are sent to Long Term Pharmacy Solutions. 

1. In Hyperspace select the Search button in the upper right-hand corner, then search for Orders Only 
and select.  

 
 

2. In the Patient Lookup window, enter the patients name and select Find Patient. 

 
3. Click on the patient’s name, then click Select. 

 



 

4. Enter the ordering physician in the Provider field, then click Accept. 

 

5.  To order a new medication, enter the medication name in the Add Order field. 

 
 

6.  Choose the correct medication from the preference list, then click Accept.  
 If you do not see the medication under the Preference List, search for the medication under   

the Database tab. 

 Do not select a clinic-administered medication (it will have a syringe icon ). This will 
prevent the prescription from being transmitted electronically to the pharmacy. 

 
 

7. Verify the pharmacy is listed as LTPS – OP.  The pharmacy can be corrected by clicking on the 
pharmacy name and selecting the correct pharmacy. Click the medication to verify the 
medication details.  

 
 



 
 
 
 
 

 If needed, change any prescription details and enter a Note to Pharmacy.
 Enter a note to pharmacy that indicates when the delivery should occur and any other notes using 

the format below that begins with the current date, such as: 
o 9/22 – deliver to HPH tonight  
o 9/22 – deliver tomorrow before 6pm  
o 9/22 – urgent deliver tonight – patient aware of late delivery  

 Avoid using special characters in the note to pharmacy, like exclamation points, that 
trigger the “invalid characters” error. This error will prevent the prescription from being 
transmitted electronically to the pharmacy.  

 Do not enter a Duration. 

 
        
9. For Refills: 

a.  Go to the Medication list   
b. Select the Medication that  

needs to be refilled 
c. Select the Reorder icon.  

 
Note – when reordering, please enter a new/current note to pharmacy.  

 



 

 

 
10. Select the Disp & CC Chart navigator.  

 The Send Chart Upon Closing Workspace should be completed so the physician will receive 
the order in their In-Basket and the medication will be dispensed by the pharmacy.  

 Enter the physician or advanced practice practitioner in the Enter Recipients field.  
 Click the Send Now button when you are ready to route the encounter to the physician for 

signature.  
 

 

11.  Click on the X to close out of the patients encounter and select Pend order. 

        

13. Send a Tiger Text message to the physician to inform them of the new order. 

 When tiger texting for request for script signature, please provide the following 
information in the Tiger Text: 

o Patient name  
o Hospice diagnosis  
o Urgency of script (for instance stat, for today, for tomorrow…)  

 
14.  Call Long Term Pharmacy only if there is a “stat” need. 


