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EpicEdge Tips & Tricks

Hospice Medication Ordering

The following workflow is used to generate new medication orders for Community Hospice and Inpatient
Hospice that are sent to Long Term Pharmacy Solutions.

1. InHyperspace select the Search button in the upper right-hand corner, then search for Orders Only
and select.
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2. Inthe Patient Lookup window, enter the patients name and select Find Patient.

Patient Lockup *

Patient Search | Recent Patients

I Name/MRM: zzhsbmodel, rafaela I EPRI ID:
S8N: I | 2| Sex (Legal):
Birth date: =] Zip Code:
Phone # El| csn:
Transplant Pt: I

[~ Use sounds-ike [~ My patients

New Clear Accept Cancel

Open Patients
Patient Name MRM Patient St__ | Sex | DOB Street Address 88N

Zzhsbmodel, Rafaela 221112 E 10/25/1954 320 Pawtucket Bled, LOWELL MA 01... soococ0

3. Click on the patient’s name, then click Select.

Patient Select Pt

Search Criteria
Mame/MRN: Zzhsbmodel, Rafaela

Patient Name Date of Bith | Sex Phone Address |58

|MRN
| W |221112  |77HSBMODEL, RAFAELA 10/25/1954 978-867-5320 | 320 Pawtucket Blcd, LOWELL MA 01854
q

| | i
= T
Results loaded: 1 -
] Zzhsbmodel, Rafaela - 221112 @
ﬁ Born 10/25/1954 B ooexx-0003
@8 y.0. Female €, 978-867-5320 (H)
o 1Y 320 Pawtucket Blcd 978-867-5320 (M)
LOWELL MA 01854 3 No e-mail address on file
p Walt Whitecoat, MD Language: English
Religion: Jain

Ethnicity: Not Hispanic, Latino/a, or Spanish Crigin
Race: Asian Indian

I Select I ‘ Go Back |



4.

Enter the ordering physician in the Provider field, then click Accept.

Automatic Selection for Spinale, Gaetana 5

*

[Provider: |BU RP@«RTHi BERMICE E I BCP v

Department: TMCAH SCHEDULING

Mew

View Orders Accept Cancel

To order a new medication, enter the medication name in the Add Order field.
+ Mark as Reviewed  Last Reviewed by Spencer Mead, PA on 4/3/2022 at 8:53 AM I

R LONG TERM PHARMACY SOLNS - LOWELL, MA - 225 STEDMAN ST ¢, 978-458- @ Vis
4000

& Providers ®, Current Interactions Search

E: SmartSets v [ Novisit

morphine & + ADD DX (0)

Choose the correct medication from the preference list, then click Accept.
[ )

the Database tab.

e Do not select a clinic-administered medication (it will have a syringe icon ﬁ). This will
prevent the prescription from being transmitted electronically to the pharmacy.
Order Search o X
morphine E

Browse I Preference List Eacility List Database I

I Ef panels (No results found)

Y Medications A T (Alt+shift+2)
Name Dose Fre.. Di.. Dis.. Ref En.. Formulary Copay Cover.. Drug...
o

Form...
morphine (MS CONTIN) 12 hr tab 200 mg 200mg 2t.. 60 ta.. O iy

Generi... ~

Verify the pharmacy is listed as LTPS — OP. The pharmacy can be corrected by clicking on the

pharmacy name and selecting the correct pharmacy. Click the medication to verify the
medication details.

b Dx Association & Edit Multiple Options > [}

For After Visit

bisacodyl (Dulcolax) 10 mg suppository

Og Insert 1 suppository (10 mg) into the rectum if needed each day for
conshpation.

Mormal, Disp-12 suppository

Hospice covered

Re LTPS - OP - Lowell, MA - 225 Stedman Street| {, 978-458-4000

If you do not see the medication under the Preference List, search for the medication under



If needed, change any prescription details and enter a Note to Pharmacy.
e Enter a note to pharmacy that indicates when the delivery should occur and any other notes using
the format below that begins with the current date, such as:
o 9/22 —deliver to HPH tonight
o 9/22 —deliver tomorrow before 6pm
o 9/22 —urgent deliver tonight — patient aware of late delivery
e Avoid using special characters in the note to pharmacy, like exclamation points, that
trigger the “invalid characters” error. This error will prevent the prescription from being
transmitted electronically to the pharmacy.
¢ Do not enter a Duration.

glipiZIDE (Glucotrol) 5 mg tablet X Cancel
Product: GLIPIZIDE 5 MG TABLET View Available Strengths ~
sig Method: Use Free Text  Taper/Ramp  Combination Dosage
Dose: |5 ;mg Rl 10 mg
l Prescribed Dose: 5mg

Prescribed Amount: 1 tablet

Route: |oral m

Freguency: 2 times daily before meals .
Duration: Doses 30days 2months | 1 year
starting: ;3;31;2023 [ Ending: First Fill: |
O Dispense: Days/Fill:
Quantity: : 0 [ 0 Refill: [ e o 1 2 3 11

Total Supply:  Unable to calculate
[0 Do not send renawal requests to me
[[]Dispense As Written

Mark long-  WIGLIPIZIDE

term:
Patient Sig: Take 1 tablet (5 mg) by mouth before breakfast and before evening meal.
= Add additional information to the patient sig
Class: Normal Print PhoneIn Mo Print Sample Fax OTC
Note to 29[ [DE 4+ |[neersnaren B & D% B
Pharmacy:
¥ Free text note to pharmacy here.
E
A
Hospice Covered  Not Coverad b
F
O next Required " Accept | X Cancel
For Refills:

a. Go to the Medication list

b. Select the Medication that
needs to be refilled

c. Select the Reorder icon.

Note — when reordering, please enter a new/current note to pharmacy.



I atenclol (Tenormin) 25 mg

Dutpatient Medications

I acetaminophen {Tylenol) 325

mg tablet

tablet

650 mg, Every 6 hours
PRN

25 mag, Daily -

A
&

&

Hospice Mot Covered Reason: Mot related to diagnosis or prognosis. This
medication is administered for a chronic, stable
disease and has no likely affect on length of life at

10. Select the Disp & CC Chart navigator.

11.

e The Send Chart Upon Closing Workspace should be completed so the physician will receive

the order in their In-Basket and the medication will be dispensed by the pharmacy.
e Enter the physician or advanced practice practitioner in the Enter Recipients field.

e C(Click the Send Now button when you are ready to route the encounter to the physician for

signature.

Boston Zztest
Male, 42 .0, 1/9/1980
MRN: 34592910

Code: Assume Full
(no ACP docs)

COVID-19 Vaccine: Unknown
COVID-1: Unknown
Isolation: None
Physician Family
Medicine, MD
&2 pcp - General
Coverage: Cigna/Cigna

Allergies (3)

Meds Count: 2
SDOH: Not on file
Vitals

4/4 ORDERS ONLY
We: 862 kg >7 days

LAST 10 VISITS

[+12)

3¢ Fam Med, Hem Onc
IM/Card, Internal Med,
Ophth, Pediatrics, Peds
Hem Onc, Rad Onc,

Orders

Med Management SmartSets BestPractice

| E SmartSets

¥ Medication Management  Comments
+ Patient-Reported &
Review open orders &
@ Placing a new order?
Use the Visit Taskbar at the bottom of your screen to add.
edit, and sign orders at any point during a visit AT TR
Name a Dose, Frequency Adh o X
Outpatient Medications
4 amoxicillin (Amoxil) 250 mg 500 mg, Every 12 hours OO0 cx ¥
capsule scheduled
40 imatinib (Gleevec) 400 mg  Daily O0cx ¥
chemo tablet
 Mark as Reviewed Last Reviewed by Spencer Mead, PA on 4/3/2022 at 8:53 AM
R LONG TERM PHARMACY SOLNS - LOWELL, MA - 225 STEDMAN ST ¢, 978-45¢-
4000
& Providers ), Current Interactions

A

Problem List Visit Diagnosesjl Disp & CC Chart

Additional Details

Check-out note: JoR- @ z‘ + More ~
[JRemind me to

Send Chart Upon Closing Workspace

& My List ~ o PCP_ o Other | & Remove All

Bernice Burkarth, MD x l
Comments t High Priority ¥ Low Priority
299 22+ e B 100%

Enter any notes you want the provider to see here|

[ Characters remaining: 975

& Send Now Full Routing History

Click on the X to close out of the patients encounter and select Pend order.

Epic

t=1 | v/ Zztest, Boston

BZ m v

Boston Zztest
Male, 42 y.o., 1/9/1980
MRN: 34592910

Code: Assume Full
(no ACP docs)

X
@ Chart Review @ Orders | communications

Orders

= Patient-Reported

Med Management SmartSets BestPractice

¥ Medication Management

13. Send a Tiger Text message to the physician to inform them of the new order.

e When tiger texting for request for script signature, please provide the following
information in the Tiger Text:

o Patient name
o Hospice diagnosis

o Urgency of script (for instance stat, for today, for tomorrow...)

14. Call Long Term Pharmacy only if there is a “stat” need.



