
Comfort (Hospice) 
Upgrade

March 2023



Remote Client



If you have many patients on the Remote Client, you might be prompted to 
remove patients when you try to sync your patients.

1. Patients not assigned to you are selected by default.

2. You can remove a patient who is assigned to you, and you remain on the 
patient's care team. When you need to work with the patient at a later time, 
you can sync the patient record.

After you remove patients, close the Remote Client and re-open it to be able to 
sync patients.

Stay Assigned to Large Numbers of Patients
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When you document a missed visit in the Contact task, you can now link that visit to an appointment 
scheduled on the same day.

For example, you missed an appointment scheduled on September 20. In the Contact task, click 
New Other Contact, and enter your discipline's missed visit contact type and the appointment date. 
Click Yes to confirm that the missed visit contact is for that appointment. Clicking Yes creates the 
contact, links it to the appointment, and opens the contact where you can complete your 
documentation.

Missed Visits You Create in the Contact Task Now Link 
to Appointments
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You will see fewer conflicts between medications edited in Hyperspace vs the Remote Client. 
The maximum character limit for the comments portion of the patient sig enforced on the Remote 
Client now matches the limit in Hyperspace. The Admin Inst field will now be limited to 210 
characters. If you exceed that length, the stop sign will appear, and hovering will show the 
character limit.

Remote Client Medication Sig Generation Is More 
Consistent With Hyperspace
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When you reposition a wound on the Remote Client, the Wound Properties window appears 
automatically. You should check that all the values for the repositioned wound are correct. Specifically, 
check that the site of the wound is correct after repositioning the wound.

If you cancel out of the Wound Properties window, the wound does not get repositioned.

Wound Properties Window Appears When Repositioning 
Wounds in the Remote Client
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When you add wounds on the Hyperspace or the Remote Client Wound Avatar, the wound will 
be automatically positioned on both Avatars after you sync your patient.

Avatar Wound Information Is Now Synced between 
Hyperspace and Remote Client
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The Supervisory Visit form now uses the phrase "Services provided in accordance with the Plan of 
Care" instead of "Care provided as assigned" as the language for the sixth prompt to better align 
with CMS Guidelines.

Update to Clarify Language on the Supervisory Visit 
Form
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Users who can create and edit visit set schedules but cannot schedule for other providers 
can now view more visit sets.

Users will see all appointments for the patient in the time frame of the selected visit set for 
the selected disciple’s schedule. 

View the Schedule of Visit Sets
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When you attempt to change the present on admission on an existing wound, you now see a 
warning about what this value means, the historical documentation for this row, and the option 
to cancel your changes to help keep this information accurate.

New Warning When Modifying Present on Admission
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Hyperspace



Quickly see what interactions you've had with a patient in the Your Recent Interactions card 
in Patient Lookup.

Easily See Your Interactions with Patients in Search 
Results
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Bereavement
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From the Bereavement activity, you can now assign multiple follow-ups at once by clicking 
the Bulk Assignment button. From the Bulk Assignment window, you can select follow-ups 
to apply an owner to and adjust follow-up due dates.

*See Tip Sheet

Assign Bereavement Follow-Ups in Bulk
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Need to print bereavement labels or letters for a specific patient? Skip Reporting Workbench 
and print directly from the Bereavement activity using the Print Label and Print Letter buttons.

Print Labels and Letters from the Bereavement Activity
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Reporting for Hospice
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Spotlight Cards in Search can now show 
on-demand trend line graphs for lab 
results and vitals. Use the Storyboard 
Search bar to create your own graph of 
data.
Example searches:
•Trend vitals
•Graph a1c and weight
•Plot bmp 3m
•Trend bp wbc alt ast last 8 years

Click the question mark icon in search 
results to see additional search examples.

Dynamically Trend Labs and Vitals in Search 

17



Use the new report Wound Registry - Hospital Acquired Pressure Injury on Current Admission to 
help track wound information. The report includes tracking for whether the wound was present on 
admission, whether the present on admission row has been modified after initial documentation, 
and the type of location where the patient acquired the wound.

New Reporting Tools for Present on Admission
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